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What are brand voice guidelines?

Brand voice guidelines are a set of rules and principles that define how a brand
communicates with its audience. These guidelines help ensure consistency across all
communication channels, whether it's in advertising, social media posts, or customer
service Interactions. They outline the tone, language, and style the brand should use, which
can vary from formal to conversational, depending on the brand's personality. For instance,
a luxury brand might adopt a sophisticated and elegant voice, while a tech company might
choose a more casual and approachable tone. By adhering to these guidelines, brands can
create a unified and recognisable presence that resonates with their target audience.
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Purpose

Our purpose Is to support SMEs with branding, marketing, web design, and graphic
design at affordable prices, helping to boost their businesses, increase revenue, and
provide a solid return on investment, while also assisting them in achieving other

objectives.

We consistently reflect this purpose in our marketing campaigns, including on our
website. We always refer to our clients as SMEs.

We have this purpose because we are passionate about supporting SMEs with their
advertising, ensuring they don't face the high costs often charged by other marketing
agencies and designers.



Broad-minded

At Big One Marketing, we are a
broad-minded team, always open

to new ideas and approaches to
ensure the best results for our
clients.

Our Values

Innovative

Big One Marketing is an
INnnovative agency, pushing the
boundaries of branding,
marketing, and web design to
deliver creative solutions.

Genuine

We genuinely aim for results for
our clients, so we can grow

together.




Big One Marketing Makes Marketing Manageable

When we work with clients, we make their marketing more manageable. We set out a

plan with their aims and objectives iIn mind and explain the steps taken throughout the
process to achieve them.

We help clients organise priorities and marketing strategies, explaining each stage and
claritying industry terminology Iin detail to ensure the client understands it.

We use the tagline "Making marketing manageable” to ensure this key message Is
reflected in our communications.



Reinforcing Our Key Messages

Social Media Website

Big One Marketing Big One Marketing
reinforces the message reinforces the message
about manageable about manageable
marketing on social marketing on its website by
media posts by sharing providing clear, step-by-
simple, actionable tips step guides and practical
and strategies that resources that help

make marketing more businesses navigate their
accessible and less marketing journey with
overwhelming for ease.

businesses.

Networking

Big One Marketing
reinforces the message
about manageable
marketing at networking
events by offering
personalised advice and
straighttorward solutions
that help businesses take
control of their marketing
efforts without feeling
overwhelmed.
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How we Write at Big One Marketing

We write to inform, educate, and encourage SMEs to work with us for ongoing,
personalised support.

Titles are capitalised to convey professionalism, respect, and clarity. Paragraphs are kept
short to ensure simplicity and ease of reading and retention.

We define key terms to ensure our audience fully understands what we are

communicating. We get straight to the point in our writing to make paragraphs easier to
read.



Writing About Big One Marketing

Using Our Name Writing About Our Team

We are Big One Marketing. When writing about our team we use the words
‘colleagues’ or team members'.
This can be appreciated to ‘Big

One’ We can also call them by name, using both their
first name and surname. It writing on LinkedIn, tag
them in.

Writing About Ourselves

When writing about ourselves, we use the
words ‘us’ and ‘we’



Writing About External People

When writing about existing clients, we use the word ‘clients’ and, where applicable,
refer to them by name.

When writing about networking connections, we call them ‘'networking friends’ and refer
to them by name where applicable.

When writing about potential clients, we call them ‘potential clients’, but we never refer
to them by name publicly.



Writing About Branding

At Big One Marketing, we view branding as a vital element of a business’s identity and
success. We believe that a strong brand not only reflects a company’s values and
personality but also builds trust and recognition with its audience.

We emphasise the importance of consistency in branding, ensuring that every
touchpoint — from logo design to messaging — aligns with the overall brand story.

By helping businesses develop a clear and distinctive brand, we enable them to stand
out In a competitive market and connect more effectively with their customers.



Writing About Marketing

At Big One Marketing, we recognise that every business is unique, which is why we offer

tallored marketing packages designed to meet the specific needs and goals of each
client.

We focus on creating personalised strategies that align with their vision and target
audience, ensuring maximum impact and return on investment. Whether it's digital
marketing, social media campaigns, or traditional methods, we take a holistic approach,

blending creativity with data-driven insights to deliver effective, results-oriented
marketing solutions.

Our commitment is to make marketing manageable and achievable, empowering
businesses to grow and succeed.



Writing About Web Design & Development

At Big One Marketing, we believe that web design and development are crucial to a
business’s online presence and success. We focus on creating visually appealing, user-
friendly websites that not only reflect the brand’s identity but also provide a seamless
experience for visitors.

Our approach combines creative design with the latest technologies, ensuring that each
website Is not only functional but also optimised for performance and search engines.

We work closely with our clients to understand their needs and goals, delivering
custom-built websites that help them stand out online and drive meaningful
engagement with their audience.



Writing About Graphic Design

At Big One Marketing, we view graphic design as a powerful tool for visually
communicating a brand’'s message and identity. We focus on creating striking, cohesive
designs that capture attention and convey the essence of a business.

From logos to marketing materials, our graphic design services are tailored to ensure
consistency across all brand touchpoints. We combine creativity with strategic thinking
to deliver designs that not only look appealing but also support our clients’ marketing
objectives.

Whether it's for print or digital platforms, we help businesses leave a lasting impression
with professional, high-quality designs that resonate with their target audience.



It’s All About Being Broad-minded

At Big One Marketing, we are a broad-minded team, always open to new ideas and
approaches to ensure the best results for our clients. We believe that innovation is key

to staying ahead in the ever-evolving world of marketing, and we actively seek out fresh
strategies to drive success.

Our team collaborates closely, drawing on diverse skills and perspectives to craft
bespoke solutions that align with each client’s uniqgue needs and goals.

By staying adaptable and embracing new trends, we ensure that our clients benefit from
cutting-edge marketing strategies that produce measurable, long-term results.



It’s All About Being Innovative

Big One Marketing Is an innovative agency, pushing the boundaries of branding,
marketing, and web design to deliver creative solutions that drive business growth. We
thrive on challenging the status quo, continuously exploring new ideas and technologies
to provide our clients with the most effective and forward-thinking strategies.

Our team Is dedicated to blending creativity with practicality, ensuring that each project
not only looks exceptional but also delivers tangible results.

Whether it's crafting a memorable brand identity, developing engaging marketing
campaigns, or designing a cutting-edge website, we are committed to providing
custom solutions that set our clients apart in a competitive marketplace.



It’s All About Being Genuine

Genuine connections and authentic communication are at the heart of everything we
do at Big One Marketing.

We believe Iin building real, lasting relationships with our clients, ensuring that every
strategy we create reflects their true values and vision. By staying honest and
transparent in our approach, we foster trust and deliver results that genuinely benefit

their business.

We pride ourselves on being a down-to-earth team that takes the time to listen,
understand, and collaborate closely, ensuring that our work is not only effective but also
aligns with the unique needs and goals of each client.



Making Everything Easy Reading

Use Clear and Simple
] TET T

Avoid jargon and overly complex
terms. Keep the language
straightforward, ensuring that
everyone, regardless of their

background, can easily understand the
message.

Bullet Points and Lists

Use bullet points or numbered lists
to highlight key information. This
Improves readability and allows
readers to digest information in
smaller, manageable chunks.



Making Everything Easy Reading

Use Visuals and Consistent Formatting
Graphics

Incorporate relevant images, Maintain a consistent style
iInfographics, or charts to support key throughout, including font size,
messages. Visuals help to break up colour, and spacing. This creates a
text and make complex information clean, cohesive look that makes
easler to understand. reading more comfortable and less

distracting.



Writing to be Consistent

Writing the Date Using Numerals

Publicly, always write the date in full, e.q. When writing numbers other than
9th January 2025, or 9th January Iif full the date or time, put digits, e.g. 10
date note needed. You can sometimes not ten.

abbreviate the month, e.g. Jan

Writing the Time

Publicly, write the time in digitals and
am/pm. E.g. 8am not 08:00. If exact, e.q.
8.32pm use a. not :



Writing to be Consistent

Writing About Money Using Contractions

When writing about money, put the Use contractions where possible to make
currency sign followed by the things shorter and easier reading, €.Q.
amount. Separate digits with a ‘we've”.

comma where applicable.

Using Bullet Points

Use bullet points. Use professional
bullet point or *. Capital letters to start
a point. No punctuation at the end.
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Being Broad-minded

Being broad-minded Is important because it allows a business to remain open to new
iIdeas, diverse perspectives, and innovative solutions. A broad-minded approach
encourages flexibility, creativity, and adaptability, which are crucial in today's fast-
paced, ever-changing market.

At Big One Marketing, we pride ourselves on being broad-minded, as it enables us to
embrace fresh strategies and think outside the box to deliver tailored solutions for our
clients. By being open to new approaches and willing to challenge conventional
methods, we ensure that our clients receive innovative and effective marketing
strategies that truly set them apart in their industry.

This adaptability makes us a valuable partner for any business looking to stay ahead of
the curve and achieve long-term success.



Being Innovative

Being innovative Is crucial because it drives progress, fosters creativity, and helps
businesses stay ahead In a competitive landscape. An innovative mindset allows for the

development of fresh ideas and the adoption of new technologies or strategies that can
Improve processes and outcomes.

At Big One Marketing, we embrace innovation as a core value, constantly seeking new
ways to solve problems and deliver exceptional results for our clients.

By staying at the forefront of marketing trends and technological advancements, we are
able to offer creative, cutting-edge solutions that make a real difference to our clients
businesses. Our Innovative approach ensures that businesses partnering with us are
always one step ahead and well-equipped to thrive in an ever-evolving market.



Being Genuine

At Big One Marketing, we genuinely aim for results that drive success for our clients, as
we believe In growing together.

Our focus Is always on delivering measurable outcomes that align with our clients' goals,
ensuring they see tangible progress. This commitment to achieving results means that
we Iinvest time and effort into truly understanding our clients’ needs, allowing us to
create tallored strategies that have a real impact.

By prioritising their success, we build long-lasting partnerships based on trust and
mutual growth, making us the ideal partner for any business looking to thrive and
expand.
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Our Brand Marque
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Big One
» Mgrketing

Empowering SMEs with Strategic Marketing
and Cutting-Edge Web Design
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Flexibility

Our default logo Is the top logo to the right. This
logo should be used on our website and
marketing materials.

Big One
g Mgrketmg

Empowering SMEs with Strategic Marketing
and Cutting-Edge Web Design

On white products or social media posts, the

second logo can be used, which has a white o B'Q One
background and dark navy blue text and icon. > Marketlng

Empowering SMEs with Strategic Marketing
and Cutting-Edge Web Design

Big One
%» Marketing

Empowering SMEs with Strategic Marketing
and Cutting-Edge Web Design

On black products or social media posts, use the
third logo, which has white text and icon on a
black background.




Flexibility «.‘»
Never present the logo with the icon above the ‘.’
text, below the text, or to the right of the text.

Big One
't should always be presented with the icon to Marketing

the |eft Of the teXt Empowering SMEs with Strategic Marketing
Big One

and Cutting-Edge Web Design
)
® o
®
)
Empowering SMEs with Strategic Marketing
and Cutting-Edge Web Design

[t you cannot fit the writing, the logo can be
abbreviated to just the logo icon.




Spacing

You should leave a minimum of 20 pixels on
either side, as well as top and bottom, of the

logo before placing another icon, iImage, or text.

The icon should be 10 pixels to the left of the
text.

Titles should be 20 pixels wide, and the text
beneath should be 15 pixels below it which is 15

pixels wide.

5 pixels = 0.13cm

4

)

Big One
» Marketing

Empowering SMEs with Strategic Marketing
and Cutting-Edge Web Design




Abbreviated Brand Marque

You can abbreviate the logo to include just the
icon or the icon and the business name, without
the text "Empowering SMEs with Strategic
Marketing and Cutting-Edge Web Design.”

Use this on smaller printed products and social
media posts that already contain a lot of
iInformation.
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Brand usage

How to use logo and how not to use logo summary
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Brand Typeface

Titles - Gabarito

Use this font for titles and sub-titles unless
within a paragraph.

Bodycopy - Figtree

Use the font for paragraphs.
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Colour Palette

Big One Blue - #141b23

Our main colour Is dark navy blue “Big One Blue”

Our secondary colour Is dark gold “Marketing
Gold”

Marketing Gold - #fbb43e



Big One Blue - #141b23

Marketing Gold - #fbb43e

Black - #000000

White - #ffffff



Our Strapline




Strapline

Making Marketing Manageable
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